Log-in Issues

If you receive emails regularly from the Arizona Humane Society, you likely have an
accountwith a system-generated password based on your email. If you cannot remember
your login credentials or you have a system-generated password, try the following steps.
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STEP - 2 Enter in the email address where you receive emails from the Arizona Humane
Society.
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Step - 3 you will then receive an e-mail with your username.

Arizona Humane Society giving@azhumane.org wia mta-poolnonydk.cluster2.convio_net
to me [«

Dear Amanda,

At your request, we have sent your user name. If you did not request your user name or did not attempt to register again, please reply to
this email.

User Mame : amanda a . //
Password : Set or reset my password now

Log in here

If there are multiple user names listed above, you have registered on our site more than one time with the same email address or are
sharing this email address with others.

Sinceraly,

Arizona Humane Society




Step - 6

User Login > Reset Password

* User Name: amanda
* New Password: |"""""" |
* Retype Password: |"""""" |

Password Hint:  [Favorite Food| x|

Submit

Step - 7 Now you can go back to the Personal Fundraising page and enter in your username
and password when prompted



